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COVID-19: Insurer Update: 27 March 2020 
 
Your barbershop is insured under a Retail and Salon policy.   
 
Despite the Government Lockdown that came into force on Monday 23 March 2020, the 
Business Interruption Compulsory Closure extension will not activate as Coronavirus/ 
COVID-19 is not included under the Notifiable Human Infectious Disease list. 
 
Compulsory Closure Extension 
 
Interruption of or interference with the Business in consequence of compulsory closure by a 
public body authorised to prevent or restrict access to the Premises arising from: 
(a) discovery of a *Notifiable Human Infectious or Contagious Disease at the Premises. 
  
Policy Limit:   £50,000 any one occurrence 
Maximum Indemnity Period: 3 months 
 
*Definition of Notifiable Human Infectious or Contagious Disease 
 
Those diseases notifiable under the Public Health (Infectious Diseases) Regulations, 1988, 
namely: 
 
Acute encephalitis, Acute poliomyelitis, Anthrax, Cholera, Diphtheria, Dysentery, Food 
poisoning, Leptospirosis, Legionellosis, Malaria, Measles, Meningitis, Meningococcal 
septicaemia (without meningitis), Mumps, Ophthalmia neonatorum, Paratyphoid fever, 
Plague, Rabies, Relapsing fever, Rubella, Scarlet fever Smallpox, Tetanus, Tuberculosis, 
Typhoid fever, Typhus fever, Viral haemorrhagic fever, Viral hepatitis, Hepatitis A, Hepatitis 
B, Hepatitis C, Whooping cough, Yellow fever. 
 
No other disease will be added to the above list without Our prior written consent. 
 
 
All other Insurers including Aviva (formerly Norwich Union)/Allianz, AXA, NIG, RSA & Zurich 
have confirmed that cover does not apply and will not change policy nor offer cover 
retrospectively. 
 
Cover does not extend to include Pandemics! 
    
On the 4 March 2020, the Government confirmed that Coronavirus would be added to the 
Notifiable Disease list to help Insurers pay claims. Unfortunately, they did not consult with 
the Insurer community to gauge if cover would apply. The March Budget saw the Chancellor 
introduce a temporary ‘coronavirus business interruption loan scheme’ to allow banks to 
offer loans up to £1.2 million (this has been updated and increased to £5 million) to help 
businesses to keep afloat. 
 
The Government’s comments have provided confusion rather than clarity.  
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Following the media address on the 17 March, the British Insurance Brokers Association 
(BIBA) and the Association of British Insurers updated their websites providing a valuable 
resource to the business community: - 
 
https://www.biba.org.uk/corona-virus-updates/coronavirus-information-for-business-
customers/ 
 
https://www.abi.org.uk/news/news-articles/2020/03/statement-on-business-insurance-
and-coronavirus/ 

 
Business Interruption extensions are provided to give specific cover, limited indemnity 
periods and nominal values. Majority of claims that fall under this relate to infestation, 
murder/ suicide preventing business from operating allowing emergency services to gather 
evidence. To that end, pandemics were not legislated for. 
  
Confusion rather than clarity has been the order of the day from our Government; however 
the Chancellor launched a low interest rate ‘Coronavirus Business Interruption’ loan within 
his Budget once the Government were aware that the Insurer community were not covering 
Pandemics. The Government’s daily media address (working week), we are hopeful that the 
Government will increase their financial support to help business, beyond the low interest 
rate ‘coronavirus business interruption’ loans and grants. 
 
IT IS EXTREMELY IMPORTANT THAT INSURANCE PROTECTION CONTINUES TO ENSURE 
THAT THE SHOP’S FIT-OUT, BUILDING (if insured), CONTENTS & STOCK ARE INSURED 
AGAINST LOSS OR DAMAGE CAUSED BY FIRE, LIGHTNING, EXPLOSION, AIRCRAFT, 
MAILICIOUS PERSONS, THEFT, STORM, FLOOD (if insured), ESCAPE OF WATER, IMPACT BY 
ROAD VEHICLE/ ANIMAL & DAMAGE TO SHOP FRONT.  

 
Temporarily Unoccupied Properties due to COVID-19 

No requirement to inform Insurers whilst your premises are temporarily unoccupied and the 
existing level of cover will continue for a period of 90 consecutive days from the date the 
Premises was closed. 

Risk Management requirements will still apply after 45 consecutive days of temporary 
unoccupancy, with the exception of compulsory inspection at times when customers are 
unable to do so safely. Customers will be required to inspect such Premises when they are 
next able to do so safely around this period, and maintain logs of this activity. 

We would however, advocate that any theft attractive stock and tools/ equipment that can 
be secured within a locked room/ basement thus not on display is something that should be 
reviewed now. Please ensure that any Contents, Stock and Equipment stored in a basement/ 
cellar, are stored at a height not less than 15 centimetres above the floor to ensure 
compliance with Policy wording. 
 
Many thanks for your patience and keep safe.  

Just Barber Insurance  
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